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Michael Young’s 
vision for the first 
University in the air 
opens with the aim 
of widening access to 
higher education 
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Michael created the 
Consumers’ 
Association, the 
precursor to Which? 
To help consumers 
tackle the issues that 
matter to them 

Michael Young, 'the world's most successful entrepreneur of social enterprises,’ for  his role in 
creating over 60 new organizations worldwide, Professor Daniel Bell, Harvard University. 
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 Initially covering just four languages, Language Line 
was first set up to enable communication between 
patients and staff at the Royal London Hospital in 
East London. The local police on the Isle of Dogs 
then requested 24 hours a day coverage in 16 
languages.  
 
Language Line Services’ Telephone Interpreting and 
Translation Services grew rapidly throughout the 
1990s, and the company is now part of the largest 
Interpreting company worldwide providing 170 
languages. 
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Michael Young 
creates the Mutual 
Aid Centre to assist 
citizens in taking 
control over their 
lives 

Named after Michael Young and formed through 
the merger of his two organisations, The Institute 
for Community Studies and Mutual Aid Centre.  
 
Michael Young left a remarkable legacy of ideas 
and institutions which had an enormous impact on 
the day-to-day lives of the millions of people who 
use them and on how we think about our society. 
 
Over the next fifty years the Young Foundation, as 
a centre for social innovation and 
entrepreneurship, hopes to have an equally 
profound impact. 
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NOW 
Founded by  
Michael Young 
vehicle for social 
research and action and 
enterprise. Through 
which he created over 60 
organisations and 
published hundreds of 
reports and books on 
social justice, equality, 
and policy. 

Family and kinship 
in East London. First 
published in 1957, 
this vivid and 
touching picture of 
family life in the East 
End of the 1950s is 
one of the great 
pioneering works of 
modern sociology. 

55+ years of achievement 

http://www.fastlaners.org.uk/
http://www.schoolofeverything.com
http://www.sicamp.org/
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Resources 

Representation Recognition 

  THE BREADTH INEQUALITY 
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Research 

•Identify social needs 

•Uncover innovative solutions 

•Focus on local, national and international 
level research 

•Primarily focused on the UK, with some 
key projects overseas 

Applied Innovation 

•Enable local solutions to social problems 

•Test what works and what doesn't 

•Focus on local and national level projects 

•Primarily focused in the UK, with growing 
opportunities overseas 

Ventures 

•Develop new organisations to address 
social problems 

•Provide support and funding 

•Focus on local level ventures with the 
potential to scale across the UK and 
beyond 

• Focused on UK based ventures and 
overseas ventures moving into the UK 
market 

•Strengthen individual products that have 
potential for high social impact 

 

• “We use the tools of social research, disruptive social 
innovation, venturing, strategic design and movement building. 
We listen deeply, putting what people think, feel and believe – 
their aspirations, their experiences and their lives - at the heart 
of everything we do.”  

 
 

 

 

  KEY METHODS  
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 CO-DECISION PROCESS 


